Embroiderers’ Guild

sharing opportunities for discovery and creativity

Mr S Rust
Central Moves
Skills Centre
Rugby Road

Twickenham
TW1 1D

7 March 2011

Dear Scott

| write regarding our recent move of premises from Hampton Court Palace to 1 Kings
Road Walton-on-Thames.

| would just like to congratulate Central Moves on a fantastic job! As you are well
aware, moving anything from the Palace is very difficult due to the nature of the historic
building and awkward rooms (shapes and sizes). Any damage to the fabric of the
building of course would be a major problem. However, we were very impressed with
the way the move was conducted and the willingness, helpfulness and politeness of
your staff. Nothing was too much trouble for them and delivery to our new offices in
Walton went equally well — given that many items were extremely heavy or awkward.

Thank you so much for making what was a difficult job run as smoothly as possible.

Kind regards

Janet Jardine
Head of Membership Services
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